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Patient Encounter Creation: Enter Details
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Capture Images

ID: Test | Name: Smith | DOB: 1077-Feb-12 | Gender:
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Negative for more than mild DR in both eyes. Return for retinal imaging within 12 months.
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Patient Information General Information

Patient ID: pOOL
Patient Name: Ryan Sangolli
Date of Birth:  1971-Apr-05
Gender: Male
Encounter ID: €001

Referring Location:
Referring Provider:
EyeArt Control I
Dilation Status:
Exam Analysis Date:

EyeArt Diabetic Retinopathy (DR) Exam Result Summary

Negative for more than mild DR in both eyes. Retest in 12 months.

Right Eye Results. Left Eye Results

Refer to the EyeArt System User Manual for additional details or e-mail us at support@eyenuk.com.

Diabetic Retinopathy Analysis Report

MmDR Result: Negative for more than mild DR mtmDR Result: Negative for more than mild DR
VEDR Result: Negative for vision-threatening DR VDR Result: Negative for vision-threatening DR
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EyeArt® system Troubleshooting

EyeArt result
“Ungradable”
+ If encounter states “images of sufficient quality not present

for all required fields,” retry fundus photography. Administer
dilation drops before retrying, if necessary and possible.

+ Check images for proper resolution, quality, positioning, and
eye and field labels.

¢ Error message: “Server
|:.|" is unreachable”

+ Check your Internet connection and restart.

- If your computer requires a proxy to access the Internet,
confirm the EyeArt client proxy server settings are correct.

Please refer to the EyeArt System User Manual for more
information.

® EYENUK

Error message: “Incorrect
login credentials”

ai

+ Check your username and password.

+ Check the license key; make sure there are no beginning or
trailing spaces.

+ Check your Internet connection.

+ If you are using the correct credentials and still unable to
login/register, please contact support@eyenuk.com.

S Images do not appear in the
e EyeArt client capture window
+ Check if the capture folder is set correctly in the EyeArt client

capture window. If not, use the “Reset Capture Folder”
button to change the capture folder.

+ Confirm the camera is correctly configured to save images to
the capture folder.

Refer to the EyeArt System User Manual for additional details or e-mail us at support@eyenuk.com.
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