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Topic: Phone conversations 

 

Class: Project Libertad Adult 
ESL class 

Date (for Activity): 

11/2 

CONTEXT 
 

Learner(s) Context: 

The exact amount of students, abilities levels, and first languages may change, but currently the 
roster says 90students. The group will be broken into beginner, intermediate, and advanced and 
have separate meetings on GoggleMeet. In addition, we are anticipating attendance to be 
inconsistent from week to week. The students are all adult learners; and are mostly native Spanish, 
native Portuguese speakers, there is one student who is a native Albanian speaker. The learners are 

parents in the Norristown Area School District.  
 
 
 

Learning Context: 

Location of class, program goals (general), etc… 
The class will be meeting on GoogleMeet for one hour. There will be a beginner group meeting, an 
intermediate group meeting, and an advanced group meeting. The goal is to teach practical, 
conversation English to adult ESL learners, who are parents in the Norristown Area School District.  
 
 
 
 

Activity/Lesson/Content Taught Before this Lesson and Expected to Follow This Activity 
The content taught before this is planned to about professions and descriptive words. The lesson 
the week after is expected to be “school” theme.  
 
 
 

DESIRED RESULTS  
 

Content Objectives Language Objectives Enduring Understanding 

 SWBAT: Understand and 

use the meaning of common 
phone conversations 

 SWBAT: Understand the 
speaking tone and pace 
that's appropriate for phone 
conversations 

 SWBAT: Use phone 

conversation vocabulary in 

order to maintain a typical 

phone conversation 

 

 

 

 

 

 

 

 

Students will leave today’s lesson 

with skills that will help them use 

English more confidently when 

making phone calls. They can use 

vocabulary from today’s lesson in 

future calls as well as vocabulary 

for leaving voice messages. 
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EVIDENCE 

What is the Assessment? 
(one per line – insert additional lines as needed) 

What is the Assessment – Assessing? 
(What Desired Results?) 

Mock phone call (based on ability)  
Have role play cards (situations) that include a 
variety of reasons for calling 
(making/changing appointments, asking for 
someone on the phone, a problem with a 
bill/invoice) and proper responses to these 
situations (“The doctor is available Tuesday 
morning”; “He’s at a meeting right now. Would 
you like to leave a message?”; “I’ll put you 
through to Accounts Payable”). Student A picks 
up a Reason for Calling card and calls Student 
B. Student B has to choose the appropriate 
response from the set of Response cards.  
- Students have a mock phone call.  The rest 

of the students take note of the vocabulary 
used 

SWBAT hold a conversation on the phone and use 
linguistic features that are proper to occur in 
various phone conversations. 

Self assessment 
- Voicemail message. Students will choose a 

situation or multiple situations (depending 
on time). Students will be asked to record 
(using a recording device on their phone, 
laptop, tablet) a message. Due to the nature 
of the course, it will be difficult for the 
teacher to assess all recordings. Instead, 
students will be given a self-assessment 
check list and ask to self-asses their 
voicemail message they left 

SWBAT: Record a voice message using proper 
vocabulary and clearly stating their purpose for the 
call/message. SWBAT provide necessary 
information in the message. 
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LEARNING PLAN  
**PLEASE INCLUDE ALL MATERIALS USED AND STUDENT WORK AS APPENDICES** 

Time Activity Procedure Materials Rationale for Choosing 

Instructional Approach 

Specific Modifications for 

Identified Levels of ELLs 

 
 
5-
10mins 

(Building Background/Hook) 
When do you use a phone? Get 
students discussing when and 
how they use a phone. (calling 
friends, asking for information, 
scheduling appointments, leaving 
messages, texting, etc.)  
 

PowerPoint Slide  This give students a real-life 

connection to the content in 

today’s lesson. It builds 

background knowledge and 

provides students with 

motivation 

Beginners – use images and give 

examples of using phone, allow for 

L1 usage among students 

 

Advanced – Inquire for more 

information by asking for specific 

examples (ex. Reasons for calling 

friends, What kind of appointments, 

what kind of messages) 

 
10 
mins 

Review phone conversation 
vocabulary 

 General phone vocabulary 

 Starting a conversation  

 Asking for information  

 Responding to a caller 
 
 
 
 

Vocab PowerPoint slide Introduction of vocabulary is 

crucial for the beginner 

learners. For all learners, it is 

useful to go over/refresh 

phone conversation 

vocabulary they we will be 

using throughout the lesson. 

Students will be required to 

use this vocabulary in their 

assessment 

Beginners – use images, talk slowly, 

allow for L1 communication,  

 

Intermediate /advanced – ask students 

to brainstorm vocabulary before 

introducing it. Ask students for 

additional vocabulary they know. 

 
 
10-
15mins 

 
Mimic the call & the Vanishing 
call 
Mimic the call (beginners) This 
works great with beginners 
who are not yet familiar with 
common telephoning 
expressions and their 
appropriate intonation 
. Play a telephone conversation 

- Prerecorded 

telephone 

conversation 

- Telephone 

conversation written 

on slides (each slide 

has less and less 

words) 

Both these activities is for 

students to gain experience 

with intonation, speed, and 

flow of phone conversations. 

Beginners – repeating what they hear 

and repeating to practice 

pronunciation and intonation 

 

Intermediates –advanced: using their 

memory and what makes sense to say 

next in conversation. Speaking 

practice to practice their 

pronunciation and intoation 
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while students read and mimic 
the call as it plays – the goal is to 
follow the rhythm and copy the 
intonation to match the 
speakers in the audio. Play the 
audio track again, but this time 
lower the volume, and then a 

third time with the volume even 
lower. Play the track as many 
times as needed, till students are 
able to act out the situation 
comfortably without listening or 
reading 
The Vanishing call (intermediate 
& advance) 
Write out a complete telephone 
conversation on the 

whiteboard 
. Have students take turns 
reading it out loud. Then, erase 
one or a few words, depending on 
how long the conversation is. 
Students once again read it out 
loud and include the missing 
word(s). Continue erasing words, 
a few at a time and having 
students read the conversation, 

until all of the text has been 
erased. Students must then say 
it completely from memory. 
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10- 
15mins 

(Closing/Assessment of Learning) 
 
Self assessment 

Voicemail message. Students 
will choose a situation or 
multiple situations (depending 
on time). Students will be 
asked to record (using a 
recording device on their 
phone, laptop, tablet) a 
message. Due to the nature of 
the course, it will be difficult for 
the teacher to assess all 
recordings. Instead, students 
will be given a self-assessment 
check list and ask to self-asses 
their voicemail message they 
left 
 
 
 
Mock phone call 
Have role play cards (situations) 
that include a variety of reasons 
for calling 
(making/changing appointments, 

asking for someone on the phone, 
a problem with a bill/invoice) and 
proper responses to these 
situations (“The doctor is 
available Tuesday morning”; 
“He’s at a meeting right now. 
Would you like to leave a 

 

 

 

Recording device for 

students (phone 

recording/voice 

message, laptop 

recording, iPad 

recording) 

 

Checklist for students to 

self-assess their 

message. 

 

 

 

 

 

 

 

 

 

 

Prepare situations and 

responses for students to 

choose from 

 

 

 

Allows for students to practice 

leaving messages, and gaining 

confidence on their language 

ability. Gives students a 

chance to hear themselves 

speak and self-assess 

 

 

 

 

 

 

 

 

 

 

 

 

 

Students practice having real 

life phone conversations that 

occur outside the classroom. 

Speaking and listening 

activity for students. It keeps 

the class involved because 

they are actively listening to 

the language being used. 

 

 

 

Beginners – have language needed 

available of PowerPoint slide for them 

to use while they record 

 

Intermediate – go over language 

needed, but ask students to record 

without looking at the vocab 

 

Advanced – require more information 

from them in the lesson 

 

 

 

 

 

 

 

 

 

 

Beginners – have responses to choose 

from  

Intermediate & advanced – responses 

are reviewed, but not given unless 

students need to see appropriate 

response 
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message?”; “I’ll put you through to 
Accounts Payable”). Student A 
picks up a Reason for Calling 
card and calls Student B. 
Student B has to choose the 
appropriate response from the 
set of Response cards.  
Students have a mock phone 
call.  The rest of the students 
take note of the vocabulary used 
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https://busyteacher.org/11988-7-terrific-telephone-english-activities-adult.html 

Different situations: 

 

Schedule a doctor’s appointment over the telephone. State the reason for the visit, provide personal information, 

and set the date and time for the appointment. 

 

Telephone the school office to report a child’s absence. Give the name of the child, the child’s teacher or class, 

and the reason for the absence. 

 

Call to inquire about a bill you received (water, electric, television, phone) and why is was higher than last 

month 

 

https://busyteacher.org/11988-7-terrific-telephone-english-activities-adult.html

