Citation Managers

Zotero A free citation manager with a fairly simple, itunes-like interface.  Once downloaded, an icon will appear in the toolbar whenever you’re on a webpage with a citation that can be imported.  Click on the icon and Zotero imports the citation.  While currently Zotero only runs through Firefox and can’t be used on public computers, the company recently announced major upgrades that will change both of these limitations. (Recommended by Nicole Cesare)
Sente A Mac only reference and citation manager. (Recommended by Stephen Lento)

The library web page has a helpful section comparing the various citation managers available.  Visit the library home page and select the Refworks: Managing Citations link under Find Articles.  (Refworks is the library’s chosen software, but the library’s website has info on a variety of software). 

File saving/sharing

Dropbox Free software for online backup and file syncing.  Can be used on multiple computers, and also allows for file sharing with others.
Exam Prep

The “Blackwell References Online” and “Cambridge Companions,” available in Temple's library database. 

These publications, organized with clear chapter headings, offer the kind of general account that you will want to rehearse on your exam. Perhaps more importantly, the form of the writing itself reflects what is expected of a really good answer. Since the authors of the separate sections must move quickly, they can only quote very brief phrases and key words. In lieu of close-readings, they spend most of their time relating the novels and authors in terms of broad themes and approaches.  (Recommended by Sarah Gardam)
Links


http://chronicle.com
The newsletter is full of articles in the field and a selection of blog posts.  It's not English-specific, but I've found it helpful for understanding academia more generally, especially issues of teaching, time management, and dealing with administrations. (Recommended by Beth Seltzer)

http://heibeck.freeshell.org/Grad_Advice/how2b/how.2b.html
This is an old (1994) paper on "How to Be a Good Graduate Student."  It's been extensively republished, I believe, and it just has some good general advice. I've picked up some books on the same topic, but this basically has the same info as the books, in a free format--keep working, work hard, but don't work ALL the time. (Recommended by Beth Seltzer)

http://gradschool.about.com/od/survivinggraduateschool/Surviving_and_Succeeding​​_in_Graduate_School.htm
 This is an About.com page that has a ton of advice on everything, even subjects like "The Impostor Syndrome" and New Year's resolution-making for grad students, which you couldn't find elsewhere.  It's also got a ton of articles on time management, which are great to read when you... just don't feel like working. (Recommended by Beth Seltzer)

http://chronicle.com/blog/ProfHacker/27/

A blog published on the Chronicle site but not officially overseen by the publication.  Daily posts with recommendations and tips.  Recent posts include: “Keeping Track of Job Postings,” “Disaster Planning and the Academic Career,” and “Creating and Maintaining your CV.”

Notetaking/Drafting Software

DEVONthink (a database and information management system. good at uncovering links between ideas. I wish that I had put all my class and reading notes into this instead of plain word processing files. It would have made the process of studying for exams much easier. Here's a link that describes ow it might be used for academic work: http://homepage.mac.com/kvmagruder/hsci/resources/workflow.html) (Recommended by Stephen Lento)

Microsoft OneNote is a fantastic program for organizing notes on exam reading, but it should also be helpful for general coursework and research. The multi-tiered organization (notebook, section, and page) mimics paper notebooks. The program also allows links to or embedded word files to make accessing all of the relevant documents for a project easy. One of the most beneficial features is the ability to create your own tags to cross-reference notes by subject. For example, I've created topic tags such as "race," "transatlanticism," and "print culture" so that I can compile lists of related works when I'm finished with my reading. This way, I'm able to create multiple subjects for each work (whereas using file folders would either create duplicate note pages or limit each note to one subject).  (Recommended by Kate Huber)

Scrivener a drafting software for Mac.  Allows you to create separate notecards, storyboards and outlines without having to create a new document for each file.  Has all the formatting features of Word.  Also allows you to import and annotate pdfs and other multimedia files.  (Recommended by Nicole Cesare)
